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Nadya found a second family in 
her first job
Determination, a positive attitude, a smidge of stubbornness, and a little 
bit of help from EPIC Assist (EPIC) is all Nadya needed to score her first 
employment goal. The 29-year-old Murwillumbah local had never worked 
before due to her disability. But that was not enough to stop Nadya from 
trying. When Nadya knew the time was right, nothing could stop her.

Fast forward to now, Nadya has just passed the three-month probation 
period at IGA, Tweed Valley Way. To make her goal a reality, Nadya and 
her mother, Julie, decided to reach out to EPIC for a bit of assistance in 
navigating this new journey.

“Nadya was definite that the IGA, Tweed Valley Way was where she 
wanted to work,” Neil said.

Nadya remained solely focused on IGA, and, after two months, she landed 
a job trial.

“I came in one day and met Mark, the manager. I asked if there was any 
work experience I could do,” Nadya said.

On her first day, Nadya was quite nervous, but as Neil explained, there 
was nothing to worry about.

“The staff are lovely; so friendly and gorgeous. I love them. They are like a 
second family,” Nadya said.

Welcome  
to the Spring edition of the 
EPIC Enquirer 

In this edition you’ll read a 
collection of stories about 
participants thriving in 
workplaces that prioritise 
ongoing support.

You will also read our tips on 
how to access reasonable 
adjustments.

Flip to the back for our upcoming 
events and recognition dates.

EPIC Enquirer is distributed to 
connect and inspire more than 
3,500 job seekers across Australia 
who are being supported by EPIC 
on their employment journey.

You can also connect with 
EPIC Assist through our social 
platforms for more job seeker 
success stories. 

Open a world
of possibilities

Your disability 
employment 

specialist



Your rights to reasonable adjustments at work

What are reasonable adjustments? 

Reasonable adjustments are changes made to your workplace to help you 
complete your job role.  These adjustments might be temporary or permanent, 
and help to remove barriers that prevent you from succeeding at work. 

What might reasonable adjustments look like? 

Reasonable adjustments can be anything from assistive equipment, standing 
desks, and larger monitors, to flexible working hours and quiet spaces.

Do I need to pay for reasonable adjustments? 

No. Workplace modifications are funded through the federal government’s 
Employment Assistance Fund and can be made at no cost to you. 

 
Employer obligations

Employers are legally required to make reasonable adjustments to the workplace. 
Failure to do so may be discrimination.

Job seeker tips

CEO  
Message
Dean Graham

EPIC prides itself on providing 

ongoing support to the 

participants we serve.  At EPIC, 

we provide a wide range of 

ongoing support and our point of 

difference is continuing to provide 

ongoing support for as long as 

required.  

Ongoing support is based 

purely on each individual’s 

circumstances.  The purpose 

of ongoing support is to assist 

the participant to maintain 

their current employment and 

is primarily used for supporting 

the participant in their place of 

employment. 

Ongoing support includes on the 

job assistance and guidance, 

co-worker training, participant 

training, psychological support, 

and more. 

The intention over time of working 

with our participants is to continue 

to build their confidence and skills 
in their roles with the aim of them 

becoming an independent worker. 

However, we will maintain that 

support for as long as required. 

This issue of the Enquirer 
showcases some of the examples 

of ongoing support that EPIC 

provides and the great successes 

that come from providing this 

support.



Brock from Hoppy’s Carwash 

Express in Pimpama says, “There is 

always so much random stuff that 

gets sucked up. Always money 

and sometimes the odd set of 

keys.”

Brock is new to the car washing 

industry, starting in early 2022. 

During his job search, Brock was 

very particular with what would 

work around his health conditions.

“Towards the end of last year, I 

was in a car crash in Southport 

[Gold Coast]. It was big and it left 

me bedridden for a few months 

afterwards just from the pain. I’ve 

slowly been through physio and 

gotten myself back into shape. I’m 

doing a lot better than what I was.”

During his recovery, Brock was 

contacted by EPIC Assist to see if 

he needed any support in the job 

search.

“I came through to Hoppy’s and 

had a talk with the boss. He told 

me I could do a couple of trial 

runs. I’ve been here ever since. 

Everyone in the business is friendly. 

They are always super helpful and 

respectful.”    

Proud Aboriginal man George 

is a qualified primary health 
care practitioner.  His career has 

spanned across mental health, 

drugs, alcohol, homelessness, and 

chronic disease. 

But two years ago, his life took 

an unexpected turn when he 

was diagnosed with early-stage 

emphysema.

George worked with EPIC to get 

work ready. 

When a job advertisement 

popped up for Indigenous 

Workstars in Rockhampton, 

George knew immediately this was 

the one for him.

“I could see myself doing this 

job because it aligned with my 

passion of advancing Aboriginal 

peoples and improving their 

capacities,” said George.

Now, George is preparing to move 

to Rockhampton to start work as 

a Customer Engagement Lead, 

mentoring Indigenous job seekers 

on their journey to find and sustain 
employment. 

EPIC will continue to support 

George once he moves.  

Workin’ at the car wash: Brock

Catherine celebrates 15 years at Woolworths 
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Brock at Hoppy’s Carwash Express.

The mentee becomes the mentor: George

George is excited to start his job in Rocky.

Catherine celebrates with EPIC’s Area 

Manager, Ryan.

Employee Catherine is proof people 

with disability can not only find and 
maintain long-term jobs, but can 

also be a drawcard in the local 

community.  

Customers often seek out Catherine 

at Woolworths Narangba, where 

she recently celebrated 15 years of 

employment.  

EPIC Assist helped Catherine find 
the job at her local Woolies, and 

have been supporting her in her 

role ever since. Her older sister, 

Jolleen, celebrated her 15-year 

anniversary last year.  

During that period, the sisters have 

been involved in many different 

aspects of the business, from 

preparing biscuits to restocking 

shelves. 

That team has seen several 

managers over the years, all of 

whom have been supportive 

of the sisters’ journey.                                                                                                                                                   
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If you know someone whose future could benefit 
from connecting with the EPIC team, tell them 

to get in touch by calling 13 EPIC (13 3742) or 

emailing us on hello@epicassist.org
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Feedback

Notices

Dates

SEPTEMBER

05 - 11 September

Women’s Health Week

08 September

R U OK?

21 September 

World Alzheimer’s Day

23 September 

International Day of Sign 

Languages

OCTOBER  

Mental Health Month

Breast Cancer Awareness 

Month

01 - 07 October

BPD Awareness Week 

06 October

World Cerebral Palsy Day

NOVEMBER

14 November 

World Diabetes Day

EPIC is proud to be part of the following events:

08 September

Sunshine Coast Disability Expo - Caloundra Indoor Stadium

06 October

Brisbane Business and Jobs Expo - Nissan Arena, Nathan

14 October

Brisbane Disability Expo - Royal International Convention Centre

Events

“I have been encouraged and supported by the staff. It is 
good to know that I can reach them whenever I need help.“ 
— Ikuko, Woodridge

“You listen, you own, you keep your commitment, you are 
friendly and helpful. Many thanks.“ — Terry, Tweed Heads

“They always listen to your problems, good or bad, and help 
as much as they possibly can. Good job EPIC!“— Peter, Upper 

Mount Gravatt

“I don’t know how I would have survived this very difficult 
period without EPIC’s help and support. I’m incredibly 

grateful.“ — Christine, Hobart


