
COMMUNITY ENGAGEMENT

This year EPIC contributed to a number 

of community causes. The types of 

programs we supported include:

• QLD and NSW flood recovery

• Cerebral Palsy Alliance

• Aboriginal communities

• Food shelters
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EPIC Assist provides a personalised service to help people with disability 
achieve their employment goals. We support our job seekers every step of 
the way and stay on the journey until our assistance is no longer needed.

To enable people, communities, and places to overcome 

disadvantage and aspire to reach their greatest potential.

To be the most innovative and unique provider of human and 

community services.

MISSION

VISION



DELIVERING A 10/10 CUSTOMER EXPERIENCE

By seeking feedback, EPIC aims to deliver a 10/10 service to everybody. 

Using the Net Promoter Score, we ask our job seekers one question: 

How likely is it that you would recommend EPIC to a friend or colleague?

EMPLOYMENT SUPPORT

In 2021/22, EPIC went above and beyond to help people with disability on 

their employment journey.

COMMENCED DES PARTICIPANT DISABILITY TYPES (at 30 June 2022)

5,000+
people with 

disability 
assisted

1,250 
people with disability placed into 

meaningful, sustainable employment 
and education opportunities

780  
employers 

worked 
alongside EPIC

Psychiatric (1185)

Physical (871)

Autism (401)

Intellectual (274)

Learning disability (134)

Neurological (104)

Acquired Brain Injury (43)

Hearing/Deafness (36)

Vision (18)

Speech (15)

Other (13)

+83



ACCREDITATIONS

OUR RECONCILIATION COMMITMENT

EPIC Assist is committed to the reconciliation journey. Our vision is to make 

a difference in the lives of Aboriginal and Torres Strait Islander peoples who 

are vulnerable and/or encounter barriers to employment.

NGANA YANDA NGALINGALI

by Leah Cummins

EPIC Assist is privileged to 

engage with Aboriginal artist 

and proud Mayi woman Leah 

Cummins to tell the history, 

story, vision, and mission of 

our organisation.  This piece 

shows the journey to connect 

with community and provide 

support, confidence, strength, 

and independence to people 

with disability.

Top-line representation 
Aboriginal Elder on 

EPIC’s Board of Directors 
for several years.

Supporting local
Partnered with Yilay and 
artist Leah Cummins to 
create staff polo shirts.

Aboriginal Liaison Officer 
Employed staff to support, mentor, 

and guide Aboriginal and Torres Strait 
Islander employees and participants.

“EPIC are friendly, informative and 

take a personal interest in me. I feel 

that I am treated as a person and not 

just a number. My ideas and thoughts 

on my future are encouraged and 

they provide support in achieving my 
career goals.” – Nerissa, Caloundra



Local Bundaberg resident, Ryan, knows first-
hand how your life can change in an instant.

Four days before Ryan’s 19th birthday, he 
experienced a stroke. The stroke caused mild 
paralysis and limited use of his arm and leg.

Returning to work after any injury has its own 
set of challenges. For Ryan, it was relearning 
how to carry out everyday tasks that were 
effortless before his stroke.

For help on this journey, Ryan connected 
with disability employment service EPIC 
Assist (EPIC) for support from a specialist that 
understands the ins-and-outs of living and 
working with a disability.

EPIC Employment Consultant Liam put him 
forward for a general handyman role at 
EconoLodge Park Lane in Bundaberg and he 
hasn’t looked back.

Ryan’s duties at the motel include keeping the 
pool clean, garden maintenance and general 
handyman work around the property.

“Every day is different,” said Ryan. “It keeps 
me on my toes.”

Ryan’s paralysis means he is no longer able 
to operate pull starts on machinery or reach 
high places in the same way he used to. 

EPIC helped EconoLodge to access modified 
equipment to assist Ryan with his work, 
including the Genie lift which raises Ryan up 
onto the roof, and power towels with extra 
handles and a back strap to take the weight 
off his arm.

“If it wasn’t for EPIC, I’d still be struggling,” 
Ryan said.

“All the gear they’ve given me has helped 
me stay on top of it all. It’s given me a new 
outlook on life and helped me contribute to 
society.”

Ryan says his employment at EconoLodge 
Park Lane has had many positive effects.

“Work is important because it gives me a 
sense of achievement and meaning in life,” 
said Ryan.

“I have a lot more mental clarity and 
confidence, and I’m out and about more too.”

His advice for anyone else struggling with 
getting back into the swing of work after an 
injury or health condition is to grab it by the 
horns.

“Acknowledge your fear and give it a good 
crack. You’d be surprised what you can 
achieve.”

MOTEL JOB TAKES RYAN

SKY-HIGH
at EconoLodge 

Park Lane MotelSKY-HIGH


