
COMMUNITY ENGAGEMENT

This year EPIC contributed to a number 

of community causes. The types of 

programs we supported include:

• Emergency food drives

• Homeless shelters

• Community centres

• Sexual violence centres

Invested in 
creating inclusive 
communities

Helped job 
seekers access 
essential life and 
work tools

Supported 
school students 

with disability

Specialised 
mental health 

services

48 service centres 172 employees

70%
Emerging leadership 
positions held by 
females

Employees with lived 
experience of disability

Employees with culturally and 
linguistically diverse backgrounds

33%

13%

EPIC Assist annual report 20/21
EPIC Assist provides a personalised service to help people with disability 

achieve their employment goals. We support our job seekers every step of 

the way and stay on the journey until our assistance is no longer needed.

To enable people, communities and places to overcome 

disadvantage and aspire to reach their greatest potential.

To be the most innovative and unique provider of human and 

community services.

MISSION

VISION



DELIVERING A 10/10 CUSTOMER EXPERIENCE

By seeking feedback, EPIC aims to deliver a 10/10 service to everybody. 

Using the Net Promoter Score, we ask our job seekers one question:  

How likely is it that you would recommend EPIC to a friend or colleague?

EMPLOYMENT SUPPORT

In 2020/21, EPIC went above and beyond to help people with disability on 

their employment journey.

COMMENCED DES PARTICIPANT DISABILITY TYPES (at 30 June 2021)

5,300+
people with 

disability 
assisted

1,300+ 
people with disability placed into 

meaningful, sustainable employment 
and education opportunities

850+  
employers 

worked 
alongside EPIC

Psychiatric (1234)

Physical (841)

Autism (383)

Intellectual (315)

Neurological (136)

Other (112)

Learning disability (88)

Acquired brain injury (46)

Hearing impairment (42)

Vision impairment (31)

Speech disorder (12)

“My journey has been so much easier with EPIC 

Assist. I am understood and always have help 

when I need it. I am so thankful for everthing 

they’ve done” – Angela, Caboolture
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