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CELEBRATING

YEARS

1990-2020

Paul celebrates his 42-year career  
 
It’s not every day you hear about an employee who has worked their entire 
career at one company. EPIC participant Paul began his career at Uniline 
Australia in 1979 and has now celebrated his retirement after 42 years at 
the company.

Paul, who has Asperger’s, joined the Uniline team in Yatala, south of 
Brisbane, when he was 17 years old and worked in various buildings and 
departments over his career.

The family-run business has a focus on people, which is why Paul stuck 
around for so many years.

Paul says he enjoyed the detailed nature of his work and loved working in 
the components section of the business the most.

In his own time, Paul developed a compendium of parts that are used in 
the factory. This includes hundreds of detailed drawings, descriptions, 
instructions, quality control issues and a colour-coded index. This 
compendium is an incredible work of art, and a testament to the 
knowledge and understanding Paul has of the Uniline business.

The retirement party was attended by the entire site staff of around 50 
employees and included speeches by the General Manager, Chris.

Chris said that Paul was a loyal and dedicated employee; part of the 
family.

In his retirement, Paul is looking forward to spending more time 
volunteering at his church and enjoying fishing.

Welcome  
to the Summer edition of 
the EPIC Enquirer 

In this edition you’ll read a 

collection of stories that celebrate 

first jobs, last jobs and workshops 
that help you become job ready. 

You will also read our tips to help 
you tune-in to your mental health.

Flip to the back for our Christmas 
closure dates and recognition 

dates.

EPIC Enquirer is distributed to 

connect and inspire more than 
3,500 job seekers across Australia 
who are being supported by EPIC 
on their employment journey.

You can also connect with 
EPIC Assist through our social 

platforms for more job seeker 
success stories. 

Open a world
of possibilities

Your disability 
employment 

specialist



Tips to help tune-in to your mental health 

Start each day by checking in with yourself

How are you feeling this morning? If you’re not feeling great, being aware of your 
mindset at the beginning of the day will help you be aware of how you may react 
to situations when you’re not feeling your best. 

End each day by reflecting on three positive things that happened
These can be anything that made you feel good, such as taking a walk outside, a 
compliment from a colleague, or enjoying a yummy dinner you cooked.

Reach out to a friend or family member who fills your cup
Pick up the phone or arrange to meet up with someone close to you who makes 
you feel positive long after your interaction has finished. Recognising the people 
in your life who empty your cup is also an important reflection on who you spend 
your valuable time with. 

Connect with yourself.

Tuning in to your spirituality, culture and the outdoors can be a source of comfort 
and meaning if you’re facing challenges in your life.

Job seeker tips

CEO  
Message
Dean Graham

As we approach the end of a 

calendar year, we reflect on what 
has been yet another challenging 

period in our lives. One thing that 

has stood out over this year has 

been the continued resilience of 

our participants and staff.  

Amongst the challenges there 

has been great success with over 

a thousand people placed into 

employment, hundreds placed 

into education and thousands 

more people progressing towards 

a career pathway.  

EPIC will continue to support the 

people we serve regardless of 

what situation arises and the last 

two years are a testament to that. 

Whether it’s supporting someone 

on their first day of work, assisting 
someone progressing through an 

education course in order to be 

employed in an industry they are 

passionate about, or providing 

some support from our Mental 

Health Consultancy - this is what 

EPIC does. 

As this will be the last message 

from me for the year, I wish you all 

a safe and happy holiday season.  

Please be good to each other and 

support those around you. 

In Service,  

Dean 



Tyrone is thriving in his role as a Guest Services Officer

Workshops helping participants become job ready

EPIC assisted Connor to prepare for work 

at Crepe Cafe
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Tyrone and his Manager, Rod

EPIC’s School Leaver Employment Supports program

At EPIC we offer a lot of different 

services to help our job seekers 

reach their employment goals. 

Our School Leaver Employment 

Supports (SLES) program offers 

employment preparation support 

after leaving school to help you 

get ready for work. 

The focus of the program is to 

try and test a range of work 

experience settings to find what’s 
right for you.

EPIC doesn’t use a ‘one size fits 
all’ approach to getting you job-

ready. Our staff will work with you 

one-on-one to determine your 

goals.

To receive this support, you 

must have a National Disability 

Insurance Scheme (NDIS) package 

and be about to finish school or 
have finished school for a period 
of up to two years.

Our SLES program is currently 

offered at our Sunshine Coast, 

Gold Coast, Brisbane, Cairns and 

Tasmanian offices.

If you or someone you know is 

interested in our SLES program, 

please contact us.  

Rod Cole-Clarke, Manager of 

Seville Mercy Conference Centre 

in Cairns, is passionate about 

ensuring his staff come from a 

wide range of backgrounds, 

education standards, and life 

experiences. 

It is this enthusiasm for inclusive 

and diverse hiring that led to 

EPIC participant Tyrone Rossbach 

landing his first job as a Guest 
Services Officer.

Tyrone has short-term cognitive 

issues, but he knows what works 

best for him to learn a new task.

“If tasks are explained clearly, 

written down and repeated then 

I can achieve anything asked of 

me,” said Tyrone.

Rod developed a checklist for 

Tyrone to help him remember 

what he must do to complete his 

tasks. This checklist ended up 

being incredibly helpful for all 

new staff. It is now used in all their 

onboarding training. 

Tyrone is thriving in his role and is 

looking forward to furthering his 

career. 

                                                        

At EPIC we believe everybody 

has a right to work, and we will 

do whatever it takes to help you 

build your skills and achieve your 

employment goals.

The EPIC South Brisbane team have 

been supporting their job seekers 

become job ready through a variety 

of workshops.

The workshops are a great way to 

enhance your skillset, realise your 

goals, be social and have some fun 

along the way. 

Some of the workshops that are run 

regularly include learning interview 

techniques, cold calling, goal 

setting, creating vision boards and 

budgeting.

If you are looking to develop and 

learn important transferable skills, 

talk to your Employment Consultant 

about your learning options.                                                                                                                                                   

                                                                                                                

EPIC goal setting workshop
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If you know someone whose future could benefit 
from connecting with the EPIC team, tell them 

to get in touch by calling 13 EPIC (13 3742) or 

emailing us on hello@epicassist.org

EPIC acknowledges the support of the Commonwealth in delivering Disability Employment ServicesEPIC acknowledges the support of the Commonwealth in delivering Disability Employment Services

Feedback

“They’ve been extremely helpful, understanding and 
supportive of my needs and barriers to employment.“ — 

Nicola, Helensvale.

“Unmatched level of help and understanding.“ — David, 

Woodridge.

“EPIC has been the most supportive employment provider I 
have experienced.“ — Rita, Lismore.

“All the people who work at EPIC are extremely kind and 
provide excellent service and support!“ — Kaz, Ipswich.

Notices

Dates

DECEMBER

3 December

International Day of People 

with Disability 

10 December

Human Rights Day

25 December 

Christmas Day

26 December

Boxing Day

JANUARY  

1 January 

New Year’s Day

FEBRUARY

Feel Good February

18 February

International Asperger’s Day

28 February 

Rare Diseases Day

After the a year of cancelled and resheduled events, EPIC was 

excited to reconnect with the community through multiple events 

across October and November.

We are eager to attend more community functions and host our own 

participant events in 2022.

EPIC offices will closed over the Christmas break from:

Monday 27th December - Tuesday 4th January 2022

We wish everyone a safe and happy holiday period and look 

forward to supporting you in 2022. 

 

Events

https://www.facebook.com/EPICAssistAU/?__tn__=%2Cd%2CP-R&eid=ARCNOMW1a-ICkfOugUk1J0wEnA0u5uW3OaNaEIeCGbhWSt0Hn0IPvXw6DsVoS-cyPa05B0zZPWGT8-NC
https://www.youtube.com/user/EPICEmploymentAU
https://www.linkedin.com/company/epic-assist
https://www.instagram.com/epicassist_au/
https://www.instagram.com/epicassist_au/
http://https://www.linkedin.com/company/735947/admin/

